o 4 PLAYGROUNDS TERMS AND CONDITIONS

ACCEPTANCE

| have read, understood, and fully accepted the Chase Sports Playgrounds terms
and conditions in their entirety and without limitation. | give my consent and grant
permission for the Player to participate in Chase Sports Playgrounds activities and
any events organized by the Academy.

| confirm that the Player is physically fit to take part in sporting activities.

| understand that participation in these activities is entirely at our own risk.
Therefore, | agree not to hold Chase Sports Playgrounds, its employees, or
representatives responsible or liable for any damage or loss of property.

In the event of an injury sustained during training, Chase Sports Playgrounds will
take immediate action to treat the Player; however, it will not be responsible or
liable for any aftercare or further treatment required.

| authorize Chase Sports Playgrounds for marketing and advertising purposes to
take, record, post, and share images/videos or photographs of the Player while
participating in activities, without entitlement to any compensation or
remuneration.

GENERAL

e Training sessions are closed and reserved for Players and their
parents/guardians.

e Chase Sports Playgrounds is not responsible for any photos or videos taken
by individuals other than its authorized staff, nor for how such materials are
shared or used.

e For the safety of all participants, please do not bring the Player to sessions if
they have symptoms of cold, flu, fever, cough, high temperature, breathing
difficulties, respiratory disease, or immunodeficiency.

PAYMENT POLICY

e Payment is due on the first day of the monthly sessions.

¢ Payment should be made no later than one week after the due date, unless
a valid reason is provided and an exception is approved.

e Alate fee of AED 25 will be added to the bill for each week the payment
remains overdue.
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e If payment is more than one month late, the child/children will not be
permitted to participate in classes until all outstanding fees for both the
previous and upcoming month are paid in full.

CANCELLATION & REFUNDS

e Session fees are non-refundable in the case of Player absence, and missed
days cannot be carried over to the following month.
e Refunds for the balance of remaining sessions will only be given in the
following cases:
o Severe medical reasons preventing participation (medical report
required).
Relocation to another Emirate or country.
Session cancellation by Chase Sports Playgrounds for any reason (in
which case the balance will be refunded in cash or carried forward to
the next term).
o Sessions canceled due to public holidays will not be carried over.

LIABILITY

e Parents and Players must always act respectfully while on the premises and
when interacting with staff, other parents, and students.

e Chase Sports Playgrounds reserves the right to refuse entry or remove any
Player displaying improper or abusive behavior.

¢ The Academy is not liable for any event beyond its control (force majeure) or
for cancellations required by legal or regulatory directives.

By signing this agreement, |, on behalf of myself and my children, release and
hold harmless Chase Sports Playgrounds, its employees, and representatives
from all liabilities, claims, actions, damages, costs, or expenses of any kind,
arising from injury or incident before, during, or after participation in activities
organized by the Academy.
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